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Scope of Practice Statement
Purpose and Scope of Practice
Dental Advocacy Support Services, LLC (“DASS”) provides independent, non-clinical advocacy and education to help residents, caregivers, and facilities make informed dental care decisions.
Our work includes:
· Providing oral health education and informational sessions for residents, caregivers, and staff.
· Supporting residents and families with treatment plan understanding, appointment preparation, and care coordination.
· Guiding residents in navigating dental insurance benefits and available resources.
· Assisting facilities with integrating oral health awareness and advocacy into care processes.
· Developing and distributing non-clinical educational materials and toolkits.
Limitations of Services
DASS is not operating as a dental or medical provider and does not:
Provide dental or medical treatment.
Diagnose, prescribe, or make clinical decisions.
Guarantee insurance coverage or payment outcomes.
Assume responsibility for treatment decisions or outcomes.
Professional Boundaries
All clinical decisions remain the responsibility of the patient, their legal representatives, the facility, and licensed healthcare providers. DASS operates strictly in a non-clinical, advocacy capacity and does not override clinical judgment.
BCPA Credential
If the representative of DASS holds the Board Certified Patient Advocate (BCPA) credential, the following applies:
The BCPA is a professional certification demonstrating competency in patient advocacy, healthcare navigation, and adherence to a code of ethics and professional standards.
This credential does not confer any clinical, diagnostic, prescriptive, or legal authority.
The role remains strictly non-clinical and does not replace or override the professional responsibilities of licensed healthcare providers.
This designation is used solely to reflect professional standards and commitment to advocacy best practices.
Note: This section may be removed or updated at any time without altering the core scope of services.
Disclaimer
DASS’s services are intended for educational and advocacy purposes only. This Scope of Practice is provided to clarify the nature and limitations of our services. It may be shared with residents, families, and professional care teams for transparency and documentation purposes.
Dental Advocacy Support Services, LLC
info@dentaladvocacy.com | www.dentaladvocacy.com
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